
SAFEGUARDING and CHILD PROTECTION 
 
 
 
 
 
Parents may make a complaint 
 

A complaint in terms of child protection may be someone’s behaviour, attitude or treatment to a 
child/children; concerns about a child’s safety (emotionally, physically, sexually potential/actual 
exploitation, or neglectful treatment). 
 

Should a parent have concerns regarding the safety of their/another child they should follow the 
procedure set out below: 

 

 
 
 
The aims and principals of the Safeguarding and Child Protection Policy for Trintiy Nursery School 
have been agreed by the staff and endorsed by the Board of Governors.  This policy will be reviewed 
and updated in line with our policy review cycle and in light of any guidance or legislation. 
 

 

 

 

If I am still concerned, I can talk / write to the Chairman of the Board of Governors.   

(This should be in an envelope marked “CONFIDENTIAL – CHILD PROTECTION”) 
 

 

If I am still concerned, I can talk to Mrs Ingham or Miss 
Adair - Designated Child Protection Officers or  

Mrs Alexander Principal and Deputy Designated CP Officer 

I have a concern about my child’s safety 

I can talk to the staff team 

At any time, I can talk to a social worker, Designated Officer Child Protection EA,  

or the Police at the numbers listed 



 

SAFEGUARDING & CHILD PROTECTION CONTACT 

NUMBERS/AGENCIES 
 
 
 

Name of Contact /Agency Address Telephone Number 

Trinity Nursery School 
Designated Teachers: 
Mrs Ingham and Miss Adair 
Deputy Designated Teacher: 
Mrs Alexander 
 

Brunswick Road 
Bangor 
BT20 3DX 

028 9127 0355 

Trinity Nursery School 
Chairperson of Board of Governors 
 

c/o Trinity Nursery School 
Address as above 

028 9127 0355 

Education Authority – SE Region 
Designated Officer – Mrs A Casey 
Child Protection Officers: 
Colum Boal  028 9056 6434 
Alison Casey 028 9056 6274 
 

Grahamsbridge Road 
Dundonald 
BT16 2HS 

028 9056 6200 
(Fax – 9056 6377) 

South Eastern Health & Social Care Trust 
 

Family Resource Centre 
James Street 
Newtownards 
 

028 9181 8518 
028 9146 8521 

‘C’ District 
 
 

Public Protection Unit, 
Dundonald 

028 9056 1767 
 

N S PC C 
 

Jennymount Court 
North Derby Street 
Belfast 
BT15 3HN 
 

028 9035 1135 

N S P C C 
Child Protection Helpline 

 24 Hours Call Free 
0800 800 500 
 

Childline – Northern Ireland 
Free confidential Helpline for Children 
and Young People 

Freepost Bel 1111 
Belfast 
BT1 2BR 
 

Freephone –  
0800 1111 
www.childline.org.uk 

 

 


